
 
 
 
 

Web Hosting and You 
A Guide to Starting a Web Hosting Company 

Written By Avi Silberstein 

 

 

 

 

 

 

 

 

 

 

 

Copyright 2007, Avi Silberstein. Any reproduction with out the consent of the author is strictly prohibited. 
Anyone who reproduces this file without the consent of Avi Silberstein will be prosecuted to the full extent 
allowed by law  

 



Table of Contents: 

 

Chapter 1: What is Web Hosting and How it Works  
1. How The Internet Works 
2. How Can I get into This 
3. Is this Profitable? 
4. Starting up 

 
Chapter 2: What to get  

1. Website 
2. Platform 
3. Types of Web Hosting Accounts  

a. Reseller Account 
b. VPS (Virtual Private Server) 
c. Dedicated Server 
d. Co-location 

4. Control Panels 
5. Domain Reselling 
6. Support Programs 

a. Support Tickets 
b. Live Chat 
c. Live Chat VIA Instant Messenger Programs 
d. E-Mail 
e. Phone 
f. FAQ/Knowledge Base 
g. Flash Tutorials 

7. Management Software 
Copyright 2007, Avi Silberstein. Any reproduction with out the consent of the author is strictly prohibited. 
Anyone who reproduces this file without the consent of Avi Silberstein will be prosecuted to the full extent 
allowed by law  



8. PayPal Account 
9. A Good Terms of Service/ Acceptable User Policy 

    10. Tools to Convert Visitors to Customers 
 

Chapter 3: How to Set Up Everything 
1. Designing Your Website 
2. Setup Your Support Tools 
3. Billing Software 
4. Fraud 
5. Marketing Your New Business  

 

  
  
  
  
  
  
  
  
  
  
  
  
  
  

Copyright 2007, Avi Silberstein. Any reproduction with out the consent of the author is strictly prohibited. 
Anyone who reproduces this file without the consent of Avi Silberstein will be prosecuted to the full extent 
allowed by law  



 
 

What is Web 
Hosting and How 

It Works 
  
  
  
  
  
  
  
  
  

Copyright 2007, Avi Silberstein. Any reproduction with out the consent of the author is strictly prohibited. 
Anyone who reproduces this file without the consent of Avi Silberstein will be prosecuted to the full extent 
allowed by law  

  



Copyright 2007, Avi Silberstein. Any reproduction with out the consent of the author is strictly prohibited. 
Anyone who reproduces this file without the consent of Avi Silberstein will be prosecuted to the full extent 
allowed by law  

How the Internet Works  
 
The way the internet works is a bit tricky. There are multiple steps 

that get you to the website you are trying to get to, and here’s how it 

works (simplified version).  

 

1. Someone types in an address 

2. The domain finds a computer that is made specifically for 

hosting websites and gets the files from that computer 

3. The person who originally typed in the address is now able to 

see the website 

 

This eBook will help you to do the second part listed above. The way 

a website works is it is loaded off a very specific computer called a 

server, which is built drastically different than your home computer. 

The computer will have much more RAM than your computer will, and 

will additionally have a much more advanced CPU. If you don’t know 

what I just said, don’t worry about it. Every single website on the 

internet has to be hosted on one of these servers.  

  
 


